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CUSTOMER NOTIFICATION

CEVA LOGISTICS NORTH AMERICA

PEAK SEASON SURCHARGE
Dear Valued Customer,

As we approach peak season, CEVA remains dedicated to providing you with exceptional logistics
services. We will implement a peak season surcharge to prepare for the challenges and increased
demand that come with this busy period.

Here's a breakdown of how this surcharge will be applied:

e For accounts exclusively involving local pickup and/or delivery within the service area of a
local market, the following fee will be applied:
o Afee of $4.00 per shipment for either pickup OR delivery
o Afee of $8.00 per shipment if we handle BOTH pickup and delivery
e For all other shipments within the United States and North American cross-border, a surcharge
of $17.50 per shipment will be applied.

This surcharge will be effective from October 16, 2023 through January 19, 2024. This is essential for
ensuring the flexibility and reliability you have come to expect from us during these demanding
months.

Your partnership is of utmost importance to us, and we are excited to continue our successful
partnership into 2024.

If you have any questions or require further information, please do not hesitate to contact your
dedicated CEVA account representative.

Sincerely,

Randy Mondello
Ground & Rail Leader, North America
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