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1.1 CEO Letter

1.0 INTRODUCTION

Welcome to CEVA’s Code of Business Conduct (“Code). This is the foundation document for our culture here at
CEVA. It sets out the ethics and values by which CEVA will do business.
Our approach to Compliance is simple. It is everyone’s responsibility to ensure compliant and ethical behavior
within CEVA and in connection to CEVA’s business – that is why we require all our staff and key third parties that
provide services to or on our behalf to read, understand and adhere to the Code. It is only by holding ourselves
to the standards set out in the Code that CEVA can take its place in the global community, attract the right talent,
meet our customer expectations and ultimately be successful in business.
I want to stress our continued stand against all forms of corruption and our zero tolerance approach to any
breach of policy. Our policies consider all applicable anti-corruption laws with a mandatory requirement for the
French anti-corruption law Sapin II, as CEVA is controlled by a French group, and also the US Foreign Corrupt
Practices Act and UK Bribery Act.
We expect nothing less than full compliance with our Code of Business Conduct.
Our business environment and laws are ever changing. It is important that you regularly review the topics
contained in our Code and refer to it when a situation arises where you may need guidance or advice. The
guidelines established in the Code are relevant for every position and role within CEVA and for any persons with
whom we collaborate.
Thank you for taking personal responsibility for our values. By adhering to the Code, you are helping CEVA earn
the trust and respect essential to meeting our mission and vision as a company. Should you have any questions
about the contents of the Code, please reach out to our Compliance & Ethic department
(CEVA.Compliance@cevalogistics.com).

Mathieu Friedberg
CEO

4

1.2 What CEVA stands for
We create value for our customers by consistently providing exceptional service.

1.0 INTRODUCTION

A Passion for logistics and entrepreneurial spirit permeate everything we do, driving process
excellence and supporting our ambition to be viewed as the ultimate logistics professionals.
Integrity and respect are fundamental principles which infuse all our business relationships. Our
constant focus is delivering results for customers and investors alike.

Our vision
At CEVA we have a clearly defined vision for our business: to be the most professional third party logistics provider.

Our values
To keep us focused on achieving this vision we are creating a strong and integrated business with people at its very heart. To
achieve this we have developed a series of values which help us all act in a way that will steer us on the path to meet our vision
of becoming the most professional third party logistics provider.
•
•
•
•
•
•
•
•
•

We are passionate about customers
We are energetic and eager
We are performance driven
We are successful
We are agile and responsive
We promote and value diversity
We value people
We are supply chain masters
Integrity and respect are our way of life
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2.0 OUR PEOPLE AND CULTURE
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2.1 Human rights and dignity

Policy Reference Links:
• Human Trafficking Policy
• Hotline Reporting Procedure

2.0 OUR PEOPLE AND CULTURE

CEVA is committed to respecting and valuing human rights on a global scale. Operating ethically
and respecting employees, customers and stakeholders are fundamental core values which
CEVA consistently strives to achieve and maintain.
CEVA’s Human Rights Compliance Program, which is aligned with applicable government
requirements and global human rights initiatives, provides a solid framework for CEVA to
implement measures to prevent forced labor, human trafficking and other human rights abuses
in the global supply chain. CEVA’s Human Trafficking Policy addresses specifics around this
important topic.

 You MUST follow the legal requirements for
minimum working ages in the countries
where we work, as well as, comply with
laws on working hours, wages, and
benefits.
× You MUST NOT participate in any form of
slavery, human trafficking, forced labor,
and child labor as defined by applicable
law and international principles.

2.2 Equal opportunity, diversity and inclusion
 You MUST make employment decisions
based on skills, performance,
commitment, ethical conduct, and other
qualifications for the particular job.
 You MUST promote and value diversity in
all areas of recruitment, employment,
training and promotion.
 You MUST comply with applicable laws on
freedom of association and collective
bargaining.

CEVA is committed to fair hiring and employment practices, and ensuring that all employees
have the opportunity to develop to their fullest potential. We strive to maintain a workplace
environment based on merit and inclusiveness.
If you suspect that discrimination is occurring, please review the Hotline Reporting Procedure,
contact Human Resources, or call our Compliance Hotline so we investigate it.

× You MUST NOT discriminate against any
candidate for employment or employee
on any legally protected class.
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2.0 OUR PEOPLE AND CULTURE

2.3 Mutual respect and fair treatment
 You MUST conduct all activities in a way
that is inclusive, due to the diverse nature
of our workforce. For example, certain
forms of entertainment should be avoided
if members of our workforce cannot be
included.
× You MUST NOT participate in any form of
workplace violence, intimidation, or
harassment, including sexual harassment
and unwelcome sexual advances.

CEVA strives to maintain a working environment that allows
our employees to achieve their full potential and encourages
creativity and productivity.
All of our employees will be treated with consideration and
respect.

2.4 Health and safety
CEVA’s objective is to maintain a healthy and safe environment. We are committed to
providing workplaces that comply with all applicable occupational safety and health laws
and standards.
We also conduct business in a way that respects the health and safety of our customers
and the communities in which we operate. We should always keep ourselves, our coworkers, and our communities safe.
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 You MUST promptly report any adverse
health or safety incidents or conditions,
including broken equipment or machinery
and accidents, to your supervisor or local
safety personnel.
 You MUST report all injuries to your
supervisor.
 You MUST wear appropriate safety
equipment as defined for your role.
× You MUST NOT carry, hold and/or store
firearms on CEVA property unless allowed
by local law and it is duly authorized by
CEVA Security in connection to very
specific job description.

2.0 OUR PEOPLE AND CULTURE

2.5 Environmental protection
CEVA is committed to sustainability and to conducting our business
in a manner that respects the environment, which benefits our
customers, our communities, our people, and our planet. It is
ethically right and commercially smart. We should be mindful of the
effect our activities have on our environment and continuously be in
full compliance with the environmental laws and regulations
applicable to our business activities.

 You MUST promptly report possible
violations of environmental laws,
regulations, or permits.
× You MUST NOT do anything that
purposefully harms our communities or
our environment.

2.6 Drugs and alcohol
 You MUST comply with all laws and
regulations regarding the use or
possession of alcohol, illegal drugs, and
controlled substances.
× You MUST NOT engage in the use, sale,
distribution, or possession of alcohol,
illegal drugs, other illegal substances or
improper use of controlled substances
while at work, on Company property, or
while engaged in Company business.

It is CEVA policy to maintain a drug-free and alcohol-free work environment.

Use of alcohol and illegal drugs can create serious health and safety risks in the workplace. In
exceptional cases, alcohol may be served in CEVA offices or other buildings with prior
management approval.
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2.0 OUR PEOPLE AND CULTURE

2.7 Company assets

Policy Reference Links:
• CEVA Business Rules

CEVA is committed to safeguarding the proper use of our assets. You play an important role, such as,
following the security requirements at your facility, not sharing your CEVA passwords, printing only when you
really need to, making sure you keep your laptop secure while traveling, following our CEVA Business Rules,
protecting CEVA’s intellectual property.
We must respect other people and companies’ intellectual property rights. For instance, we should not use a
confidential customer list that someone we hired brought with them to CEVA, or copy information from
copyrighted trade journals, or knowingly transport counterfeit goods.

CEVA’s assets also includes good use of your time. While we certainly value breaks during the workday and
allow incidental personal calls, emails, and other activities, your time at CEVA should be time for CEVA.

 You MUST respect the intellectual property
rights of other people and companies.
× You MUST NOT use Company equipment,
labor, supplies, facilities, or other assets
or property for personal or other nonCEVA purposes unless our management
approves.
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2.0 OUR PEOPLE AND CULTURE

2.8 Insider information
 You MUST be careful about how you treat
the information you are exposed to.

You must take special care of confidential information you are exposed to.

× You MUST NOT trade securities on the basis
of material, non-public or insider
information, regardless of how you learn of
something, it is against the law and our
policy!
× You MUST NOT use the information yourself
or give someone else a “tip” so that they
can use it.

In the course of our business activities, you may become aware of non-public information
regarding the business, operations or securities of CEVA, or our customers or suppliers. CEVA
strictly prohibits trading securities on the basis of non-public information (“insider information”).
Please review CEVA’s Trading Policy for more information.

2.9 Customers, suppliers and business partners
CEVA is committed to highest quality standards and we must work
constantly to improve processes for the benefit of our customers. Our
customers depend on us, so we strive to make our customers successful.
Our knowledge of the global and local requirements of our customers and
markets govern our activities. We include and prioritize customer focus in
all our business processes, projects, and dealings.

 You MUST partner with other entities and
individuals who meet the standards we set
for our Company. In selecting business
partners, we seek to work with third
parties who conduct their business on
behalf of our Company with respect for
applicable legal and regulatory rules and
our high standards of integrity, which is
outlined in our Third Party Compliance
Due Diligence Policy.
× You MUST NOT use high risk third parties
until they are approved by Compliance &
Ethics.
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Policy Reference Links:
• CEVA Trading Policy
• Third Party Compliance Due
Diligence Policy

3.0 MANAGING THIRD PARTY AND
INTERNATIONAL RISKS
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3.0 MANAGING THIRD PARTY AND INTERNATIONAL RISKS

3.1 Anti-corruption and anti-bribery
 You MUST comply with our Anticorruption
Policy and the anticorruption laws that
apply to our business.
 You MUST follow the Third Party
Compliance Due Diligence Policy when
evaluating third parties.
 You MUST contact Compliance & Ethics if
you are or were related to a government
official.
× You MUST NOT give, offer, or accept
anything that could even appear to
improperly influence a decision by us or
someone else.
× You MUST NOT provide facilitation
payments .
× You MUST NOT engage in any form of
bribery.

CEVA believes corruption harms societies and undermines fair trade, which is crucial to our
business.
CEVA prohibits any form of bribery or corruption and will comply with the anticorruption laws
that apply to our business and international principles we adhere to, most notably the United
States Foreign Corrupt Practices Act (or FCPA), the UK Bribery Act, the United Nations
Global Compact, the Organization for Economic Cooperation and Development Anti-bribery
Convention, and other applicable anti-bribery laws and principles. Review CEVA’s
Anticorruption Policy for the details to avoid corruption and bribery. It is important that you do
not offer, promise, give, accept or solicit any sort of bribes, improper payments, favors or
anything of any value for an improper purpose (whether financial or non-financial and
whether directly or indirectly).
CEVA prohibits facilitation payments except when imminent threat of personal health, safety
or liberty exists, as long as promptly reported and properly documented (extortion payment).
We need to follow the Company’s processes for evaluating third parties that we do business
with. We want to make sure that we do business with companies which share the same
values as CEVA.
CEVA has a legal obligation to ensure that systems and reasonable prevention procedures
are in place to prevent the facilitation of third party tax evasion. Please review CEVA’s Policy
on Preventing Tax Evasion Facilitation Offenses for more details including definitions,
examples and requirements of this obligation.
If you are a government official or are related to a government official you must notify
Compliance & Ethics.
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Policy Reference Links:
• Anticorruption Policy
• Third Party Compliance Due
Diligence Policy
• Policy on Reporting Relationships to,
or Service as, a Government Official
• Policy on Preventing Tax Evasion
Facilitation Offenses

3.0 MANAGING THIRD PARTY AND INTERNATIONAL RISKS

3.2 Gifts and entertainment
 You MUST compete for and award
business solely on the basis of merit and
in CEVA’s best interest.
 You MUST be aware of our customers and
suppliers policies on gifts and
entertainment to make sure you are not
violating their guidelines.
× You MUST NOT be influenced by gifts,
entertainment, or benefits of any kind from
potential or current customers or suppliers.
× You MUST NOT give or receive improper gifts
and entertainment.
× You MUST NOT ask for a gift from a
customer, supplier, or anyone else for
yourself, your friends, or your family.

CEVA competes for and awards business transparently and
because of merit and in CEVA’s best interest. It is imperative that
you avoid even the appearance of any corruption (including corrupt
intent, clouded objectivity, improper advantage, conflict of interest,
or preferential treatment).

CEVA’s Gifts and Entertainment Guidelines provides details on
thresholds and approval process for gifts and entertainment.

3.3 Financial records
CEVA’s books, records, and accounts must be complete, timely, truthful, and accurately
show our assets, liabilities, and transactions. This is necessary to ensure honesty and
transparency, prevent fraud, and produce reliable financial statements in accordance with
applicable accounting principles and financial reporting standards. CEVA’s Business Rules,
Finance & Accounting Policies, and other controls support the principle of accuracy.
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 You MUST register all books, records, and
accounts truthfully and accurately show
CEVA’s assets, liabilities, and
transactions.
× You MUST NOT participate in any
falsification of books and records (balance
sheet, ledgers, and financial statements,
etc.) or make any misrepresentations on
CEVA’s documents.
× You MUST NOT create off-the-books
transactions or a “second set of books”,
this is strictly prohibited.

Policy Reference Links:
• Gifts and Entertainment
Guidelines
• CEVA Business Rules
• Finance & Accounting Policies

3.0 MANAGING THIRD PARTY AND INTERNATIONAL RISKS

3.4 Conflicts of interest
It is imperative that CEVA operate without conflicts and all decision be made in CEVA’s best interest. Conflicts of interest can arise
in many different situations, so we must identify, avoid, report, and address them.
 You MUST do your job based on CEVA’s
best interests and free of personal
considerations.
 You MUST identify, avoid, report, and
address any possible conflict of interest
immediately by completing a Conflict of
Interest Declaration Form.
× You MUST NOT participate any activity,
relationship, or circumstance in which your
own personal interests conflict, or even
appear to conflict, with CEVA’s interests.

With all conflicts issues, they key is transparency. If
a possible conflict arises, tell your supervisor or
contact the Legal or Compliance & Ethics, and
complete a Conflict of Interest Declaration Form so
we can help make a good decision. We can address
many of these situations easily, as long as we are
open and honest about them.

3.5 Government contracting
At CEVA, we are committed to strict compliance with government contracting laws and
regulations when we provide services on behalf of and to governmental entities (either
directly, as a prime contractor, or indirectly as a subcontractor). As with other requirements of
our Code, when it comes to government contracting, honesty, accuracy, and transparency
are extremely important. Conducting business that directly or indirectly involves government
contracts requires CEVA to be aware of strict requirements and penalties (including criminal
penalties) that exceed or are different than commercial contracts. There are strict limits on
entertaining with government officials and private contracting parties. Review CEVA’s
Government Contracting Policies for more details.
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 You MUST fully understand and follow
CEVA’s Government Contracting Policies
and applicable laws and regulations, if you
deal with government contracts.
× You MUST NOT provide gifts or
entertainment to any government officials
contracted customers or suppliers without
prior approval from Compliance & Ethics.

Policy Reference Links:
• Conflict of Interest Declaration
Form
• CEVA’s Government Contracting
Policies

3.0 MANAGING THIRD PARTY AND INTERNATIONAL RISKS

3.6 Political and charitable activities
In the conduct of business, CEVA avoids inappropriate
political activities or statements that could harm CEVA’s
best interests. Generally, the Company does not intervene
in political matters. Our CEVA Business Rules require our
Board of Directors to approve all political contributions.
We are committed to supporting the communities in which
we work. The CEVA Business Rules provide information
on obtaining approval for charitable contributions.

 You MUST strictly follow all financial, ethical
and other laws and regulations on political
activities, including lobbying.
 You MUST understand and respect the
different cultures and the community
issues of the places where we work.
× You MUST NOT participate in any political or
charitable donations on behalf of CEVA
without prior approval.

3.7 Trade compliance
 You MUST strictly comply with all
applicable import and export control
laws, sanctions and CEVA’s Global
Trade Compliance Policies.
 You MUST comply with applicable antiboycott legislation.
× You MUST NOT facilitate or conduct
business with restricted parties or
comprehensively sanctioned
countries.

CEVA and its employees must be compliant with applicable trade regulations to include import
restrictions, export controls, sanctions, embargoes, and U.S. anti-boycott laws. Sanctions and trade
controls are applicable throughout CEVA’s functions, including Freight Management, Contract
Logistics, 4PL, Business Development and Finance. Non-compliance with trade controls and
sanctions can expose CEVA and its employees to substantial penalties and criminal liability. CEVA’s
policy prohibits any business with comprehensively sanctioned countries without specific
authorization and approval from Compliance & Ethics. CEVA does not do any business involving
Iran, Cuba, North Korea and Syria as a general policy.
Compliance & Ethics has oversight for CEVA’s trade compliance and has implemented internal
controls, policies and compliance tools to ensure CEVA is compliant with trade controls where
CEVA conducts business. The Trade Compliance pages on the intranet provide resources to
remain compliant with trade laws.
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Policy Reference Links:
• CEVA Business Rules
• Global Trade Compliance Policies
• CEVA Anti-Boycott Policy and
Procedures

3.0 MANAGING THIRD PARTY AND INTERNATIONAL RISKS

3.8 Anti-trust and fair competition
CEVA is committed to free enterprise and fair competition. We set all prices and
surcharges independently, based on our own analysis, customer input, and publicly
available information. Each of us must avoid any conduct that might even appear to
violate CEVA’s Antitrust and Competition Law Policy or any anti-trust or competition laws.
CEVA’s Trade Associations Policies and Procedures outline the
process for participating in trade, industry, and professional
organizations so we comply with our antitrust obligations.
In addition to competing for business fairly and independently, CEVA is dedicated to
awarding business fairly and independently. We will hire third parties only by fair
assessment without regard to any connections we or our employees might have with
them.

3.9 Anti-money laundering
 You MUST know your customers and
suppliers to ensure that we are not party
to any illegal activity (knowingly or
unknowingly).
 You MUST be alert for strange/bizarre
conduct that could be a sign of illegal
activity and report suspicions to your
supervisor or Compliance & Ethics.
× You MUST NOT participate in any forms of
money laundering.

 You MUST compete for, award and do
business solely on the basis of merit and
open competition.
 You MUST follow CEVA’s Antitrust and
Competition Law Policy and any anti-trust
or competition laws.
 You MUST get approval to participate in a
trade, industry, or professional
organization prior to representing CEVA.
× You MUST NOT discuss prices, bids, profits,
allocation of customers or territories, or other
terms and conditions of sale with competitors,
and will never agree with any competitor on
these things.
× You MUST NOT participate in boycotts or
agreement to boycott with certain people,
entities or countries.
× You MUST NOT make decisions on who you
choose to do CEVA business with based on
any personal connections that you have.

To prevent CEVA from being used to assist in money laundering for illegal activity, it is
imperative that we know whom we are collaborating with (our customers and suppliers).

Be alert for suspicious activity, such as cash transactions, unknown parties, unusual
payment requests or fund transfers.
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Policy Reference Links:
• Antitrust and Competition Law
Policy
• Trade Association Policies &
Procedures
• Anti-Money Laundering Policy

4.0 MANAGING THIRD PARTY AND
INTERNATIONAL RISKS
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3.0 MANAGING THIRD PARTY AND INTERNATIONAL RISKS

4.1 Data privacy
 You MUST follow our Data Privacy Policy
and all applicable data privacy laws.
 You MUST respect the privacy of our
colleagues.

CEVA is serious about protecting the personal privacy of our employees and all of their legally
protected personal information (including protecting private health and medical information,
personally identifiable information, and other personal and private information in the
Company’s possession). It also includes the personal and confidential information of other
people that we may have as part of our business. Please review CEVA’s Data Privacy Policy
for more information.

4.2 Record management
CEVA’s records and information are company
assets, and we should treat them as such. You
should be familiar with the Total Records &
Information Management (TRIM) Policy and
associated Records Retention Schedule to
determine how to identify, classify, manage, and
dispose of CEVA’s records and information.

In the event of a legal action or governmental investigation, the Legal Department may
issue a Document Preservation Notice (DPN). CEVA’s DPN policy requires that all
records and information referenced in a DPN be retained until the Legal Department
provides further instructions.

19

 You MUST maintain your records and
information, in hard copy or electronic
form, for as long as required, based on
our Total Records & Information
Management (TRIM) Policy.
× You MUST NOT delete records or
information, associated with active
litigation or governmental investigations, if
you have received a Document
Preservation Notice (DPN).

Policy Reference Links:
• Data Privacy Policy
• Total Records & Information
Management (TRIM) Policy
• Document Preservation Notice
(DPN) Policy

3.0 MANAGING THIRD PARTY AND INTERNATIONAL RISKS

4.3 Communications

Policy Reference Links:
• Social Media Policy
• Information Security Policy
• Media Relations Manual
• Vendor Policy

Social media
CEVA permits appropriate, responsible, business-related use of social media to enhance our interactions and communications with
customers, colleagues, suppliers, business leaders, media, and others. Posting CEVA-related information on social media is restricted to
personnel approved by Marketing & Communications per CEVA’s Social Media Policy.

Electronic communications
All of your electronic communications and information for Company business is CEVA’s
property and is under the Company’s control. Under CEVA’s Information Security Policy,
employees should not have an expectation of privacy when using CEVA systems or
equipment. CEVA has the right to monitor and inspect electronic communications, computers,
equipment, and systems in accordance with applicable laws. Responsible, incidental personal
use is acceptable, but it should be occasional in nature, outside of work hours whenever
possible, and must not detract from your responsibilities or productivity.

 You MUST first receive approval if you are
using social media officially for CEVA and
use good judgment.
 You MUST contact the appropriate
department should you get an inquiry.
× You MUST NOT represent your postings,
comments, positions, or beliefs as CEVA’s
if you are using social media personally.
× You MUST NOT disclose information that is
not in the public domain for the benefit of
anyone other than the Company.

External communications
Only authorized CEVA personnel may respond to external inquiries outside the ordinary course of business. Any contact from the
government, investors, analysts, the media, and the public, must comply with our communications policies and guidelines (such as Media
Relations Manual and Vendor Policy).
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1.0 INTRODUCTION
5.0 YOUR RESPONSIBILITIES
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5.1 Your individual responsibilities
Employees must:
•
•
•
•
•
•
•

Understand the Code and the risks that may apply to your function
Seek advice from your manager or Compliance & Ethics if Code areas are unclear
Complete the annual compliance training
Ensure that any third parties you work with are aware of our Code and that they adhere to it
Promptly report known or suspected violations (See section 5.3)
Denounce any form of retaliation (directly or indirectly) against any person who in good faith reports a compliance matter or who refuses to
participate in, or turns down, any activity in respect of which they have reasonably judged there to be a more than low risk of bribery that has
not been mitigated by the organization
Cooperate fully with the Company’s efforts to investigate and address a compliance matter in a confidential manner

5.2 Manager’s responsibilities
Managers must:
•
•
•
•
•
•

Understand the Code and the risks that may apply to your function and your staff
Ensure you and your staff completes the annual compliance training and is knowledgeable about the Code
Promptly report known or suspected violations and encourage your staff to do the same
Denounce any form of retaliation (directly or indirectly) against any person who in good faith reports a compliance matter or who refuses to
participate in, or turns down, any activity in respect of which they have reasonably judged there to be a more than low risk of bribery that has
not been mitigated by the organization
Cooperate fully with the Company’s efforts to investigate and address a compliance matter in a confidential manner
When receiving reports of violations or suspected violations, escalate those to Compliance & Ethics; Managers should not investigate by
themselves
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5.3

nform: How to report

Policy Reference Links:
• Compliance Hotline Phone
Numbers

There are many ways to report violations or suspected violations of the Code. Choose the method that is most
comfortable to you:
•
•
•
•
•

Tell your supervisor if he or she is not involved in the alleged misconduct and you are comfortable doing so.
Or another member of management if you think that will be more effective.
If you are not comfortable talking to your supervisor, call Legal or HR to help.
You may also contact the Compliance & Ethics Department directly through this email address
CEVA.Compliance@Cevalogistics.com.
The Compliance Hotline managed by a third-party provider is available 24 hours, 7 days a week, which is
888-723-2453 for most countries. Review the Compliance Hotline Phone Numbers for more details on
dialing instructions and other country-specific numbers.
If you are more comfortable reporting on-line, we also offer web-based reporting.

When reporting violations or suspected violations, be precise and factual. Try to provide as much information
as you have (who, what, how, when, where, etc.).”
CEVA has zero tolerance for anyone who retaliates (directly or indirectly) or takes any adverse
action against any person who reports potential misconduct or who refuses to participate in, or
turns down, any activity in respect of which they have reasonably judged there to be a more than
low risk of bribery that has not been mitigated by the organization.

 You MUST report violations or suspected
violations of the law or Code to your
manager, Compliance & Ethics or the
Compliance Hotline.
× You MUST NOT seek retaliation against
anyone who reports a known or
suspected violation.

CEVA.Compliance@Cevalogistics.com
888-723-2453
web-based reporting
23

5.4 What happens when you report

Policy Reference Links:
• Hotline Reporting Procedure

Confidentiality
Your report and the investigation will be kept as confidential as reasonably possible. If you wish to remain anonymous, you may do so.

Investigating
Reports are assigned to an appropriate person to investigate. Do not investigate issues on your own. CEVA has a Committee on Corporate
Conduct that also periodically reviews the cases and assignments for escalation.

Corrective Action
When the investigation is complete, any appropriate corrective action will be determined.

Follow-Up
You can follow up on your report by using the personal tracking number provided when you reported or calling the Compliance Hotline again.

Please review the Hotline Reporting Procedure for more information.
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1.0 INTRODUCTION
5.0 YOUR RESPONSIBILITIES
6.0 CONCLUSION
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6.1 Fine print
No Code can set out everything that we have to comply with in a complex business like ours. This Code
provides the guidelines and basic standards we have for all of our business conduct. Our CEVA Business Rules
and other referenced policies have further details to support the Code.

6.0 CONCLUSION

Local or business related policies may provide additional, stricter, or more specific guidance and standards, but they cannot contradict or be
more lenient than the Code unless Compliance & Ethics approves.
Throughout the Code, “CEVA,” “Corporate” and “Company” refer to CEVA Holdings LLC, its subsidiaries and joint ventures. It is available in
multiple languages on our website: www.cevalogistics.com. If there are discrepancies between the translated versions and English version, the
English version will prevail.
CEVA intends this Code to apply in every country in which CEVA does business to the extent fully allowed by that country’s law.
The CEVA Board of Directors and Executive Board are responsible for adopting, communicating, and enforcing the Code.
The Code as found on www.cevalogistics.com is the Official Version. You must not rely on any printed copy as an Official Version. This Code
does not create any contractual or other rights (expressly or implicitly) and is not an employment contract or agreement of any sort.
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6.0 CONCLUSION

6.2 Glossary


Anti-boycott Laws: Laws which prohibit CEVA from participating in boycotts. CEVA may not agree to or forward on boycott terms or requests.



Anticorruption Laws: Anticorruption laws are most notably the United States Foreign Corrupt Practices Act (FCPA), the UK Bribery Act, international principles we adhere to, such as the United Nations Global
Compact, the Organization for Economic Cooperation and Development (OECD) Anti-bribery Convention, and other applicable anti-bribery laws.



Bribery: Offering, promising, giving, accepting or soliciting of an undue advantage of any value (which could be financial or non-financial), directly or indirectly, and irrespective of location(s), in violation of applicable
law, as an inducement or reward for a person acting or refraining from acting in relation to the performance of that person’s duties.



Conflict of Interest: Is any activity, relationship or circumstance internal or external, in which our own personal or other business interests interfere (conflict), or appear to interfere, with CEVA’s interests.



Disciplinary Action: Disciplinary action may include written and verbal warnings, monetary penalties, suspension, and termination of employment fully allowed by applicable law. In addition to disciplinary action, we
may have to refer certain misconduct to appropriate governmental or regulatory authorities for criminal or civil prosecution or to take legal action to recover losses or damages caused by misconduct.



Electronic Communication: Electronic communication includes emails, instant messages, text messages, internet activity, phones, other devices, and other electronic data and information on Company computers,
equipment, and systems.



Employee: The term covers all employees, whether full-time, part-time, fixed-term, permanent or trainees.



Extortion payment: Is when money is forcibly extracted from personnel by real or perceived threats to health, safety or liberty.



Facilitation payments: Is the term sometimes given to an illegal or unofficial payment made in return for services that the payer is legally entitled to receive without making such payment. It is normally a relatively
minor payment made to a public official or person with a certifying function in order to secure or expedite the performance of a routine or necessary action, such as the issuing of a visa, work permit, customs
clearance or installation of a telephone.



Falsification of Books and Records: Examples include mischaracterizing transactions, hiding funds or accounts, reporting transactions in the wrong time period, or other false or misleading information.



Government Officials: Government officials including officers, or employees of government department, agency or instrumentality; customs officials; candidates for political office; officials of public international
organizations (e.g., the Red Cross or the World Bank); a company hired to review and accept bids for a government department, agency or instrumentality; and a company retained as a prime or subcontractor to a
government department, agency or instrumentality.



Intellectual Property: Intellectual property can be a variety of things, such as patents, trademarks, copyrights, trade secrets, business plans, technical data, financial data, operating data, customer lists and
information, personal data of employees, and other confidential or proprietary information about CEVA’s business, operations, and plans. We cannot disclose any information that is not known to the general public
for personal gain or the benefit of anyone other than the Company.



Legally Protected: A legally protected class is a characteristic of a person, which cannot be targeted for discrimination, such as, race, color, religion, national origin, age, sex, pregnancy, citizenship, familial status,
disability status, or veteran status.



Material: Information is material if an investor would consider it important in deciding whether to buy, sell, or hold securities.



Money Laundering: Conducting financial and trade transactions with funds or property that were obtained through criminal activities to make the source of the funds appear legitimate.



Retaliation: To do something bad to someone who has hurt you or treated you badly; to get revenge against someone.



Sanctions: Laws which prohibit doing business or transactions with certain countries, organizations, or people. Sanctions may be specific to the country of origin, country of ultimate destination or



Third Parties: Partners who are suppliers, vendors, subcontractors, consultants, joint ventures, representatives, and agents.

jurisdiction that the goods transit through, among other factors.
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6.3 Acknowledgment
Subject to and to the fullest extent allowed by applicable law, I hereby:
• acknowledge that I have received, reviewed, understand, and will comply with CEVA’s Code of Business Conduct;

6.0 CONCLUSION

• understand that violation of the Code or CEVA’s other policies may result in disciplinary action, including possible termination; and
• agree that I will promptly report any known or suspected violations of the Code, other CEVA policies, applicable laws or regulations, and any
actual (or apparent) conflicts of interest.

Name:

______________________________________________

Title:

______________________________________________

Signature:

______________________________________________

Date:

______________________________________________

CEVA Location:

______________________________________________

If you are signing this acknowledgment manually, please provide this page to your local HR representative to be placed in your personnel file.
Revision Number 20170501
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6.4 For employees only

6.0 CONCLUSION

Links to supporting CEVA policies
•

Anticorruption Policy *

•

Global Trade Compliance Policies

•

Anti-Money Laundering Policy

•

Government Contracting Policies

•

Antitrust and Competition Law Policy *

•

Hotline Reporting Procedure

•

CEVA Anti-Boycott Policy and Procedures

•

Human Trafficking Policy

•

CEVA Business Rules

•

Information Security Policy

•

CEVA Trading Policy

•

Media Relations Manual

•

Compliance Hotline Phone Numbers

•

Policy on Preventing Tax Evasion Facilitation Offenses

•

Conflict of Interest Declaration Form

•

Policy on Reporting Relationships to, or Service as, a Government Official

•

Data Privacy Policy

•

Social Media Policy

•

Document Preservation Notice (DPN) Policy

•

Third Party Compliance Due Diligence Policy

•

Finance & Accounting Policies

•

Total Records and Information Management (TRIM) Policy

•

Gifts and Entertainment Guidelines

•

Trade Association Policies and Procedures

•

Vendor Policy

*Accessible outside of the CEVA network
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YOU MUST…
•

•
•
•
•

6.0 CONCLUSION

•

•
•
•
•
•
•
•

•
•
•
•

follow the legal requirements for minimum working
ages in the countries where we work, as well as,
comply with laws on working hours, wages, and
benefits.
make employment decisions based on skills,
performance, commitment, ethical conduct, and other
qualifications for the particular job.
promote and value diversity in all areas of recruitment,
employment, training and promotion.
comply with applicable laws on freedom of association
and collective bargaining.
conduct all activities in a way that is inclusive, due to
the diverse nature of our workforce. For example,
certain forms of entertainment should be avoided if
members of our workforce cannot be included.
promptly report any adverse health or safety incidents
or conditions, including broken equipment or
machinery and accidents, to your supervisor or local
safety personnel.
report all injuries to your supervisor.
wear appropriate safety equipment as defined for your
role.
promptly report possible violations of environmental
laws, regulations, or permits.
comply with all laws and regulations regarding the use
or possession of alcohol, illegal drugs, and controlled
substances.
respect the intellectual property rights of other people
and companies.
be careful about how you treat the information you are
exposed to.
partner with other entities and individuals who meet the
standards we set for our Company. In selecting
business partners, we seek to work with third parties
who conduct their business on behalf of our Company
with respect for applicable legal and regulatory rules
and our high standards of integrity, which is outlined in
our Third Party Compliance Due Diligence Policy.
comply with our Anticorruption Policy and the
anticorruption laws that apply to our business.
follow the Third Party Compliance Due Diligence Policy
when evaluating third parties.
contact Compliance & Ethics if you are or were related
to a government official.
be aware of our customers and suppliers policies on
gifts and entertainment to make sure you are not
violating their guidelines.
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YOU MUST NOT…

• compete for and award business solely on the basis of
merit and in CEVA’s best interest.
• register all books, records, and accounts truthfully and
accurately show CEVA’s assets, liabilities, and
transactions.
• do your job based on CEVA’s best interests and free of
personal considerations.
• identify, avoid, report, and address any possible conflict
of interest immediately by completing a Conflict of
Interest Declaration Form.
• know your customers and suppliers to ensure that we
are not party to any illegal activity (knowingly or
unknowingly).
• be alert for strange/bizarre conduct that could be a sign
of illegal activity and report suspicions to your
supervisor or Compliance & Ethics.
• strictly follow all financial, ethical and other laws and
regulations on political activities, including lobbying.
• understand and respect the different cultures and the
community issues of the places where we work.
• fully understand and follow CEVA’s Government
Contracting Policies and applicable laws and
regulations, if you deal with government contracts.
• compete for, award and do business solely on the basis
of merit and open competition.
• follow CEVA’s Antitrust and Competition Law Policy and
any anti-trust or competition laws.
• get approval to participate in a trade, industry, or
professional organization prior to representing CEVA.
• strictly comply with all applicable import and export
control laws, sanctions and CEVA’s Global Trade
Compliance Policies.
• comply with applicable anti-boycott legislation.
• follow our Data Privacy Policy and all applicable data
privacy laws.
• respect the privacy of our colleagues.
• maintain your records and information, in hard copy or
electronic form, for as long as required, based on our
Total Records & Information Management (TRIM)
Policy.
• first receive approval if you are using social media
officially for CEVA and use good judgment.
• contact the appropriate department should you get an
inquiry.
• report violations or suspected violations of the law or
Code to your manager, Compliance & Ethics or the
Compliance Hotline.

• participate in any form of slavery, human trafficking, forced
labor, and child labor as defined by applicable law and
international principles.
• discriminate against any candidate for employment or
employee on any legally protected class.
• participate in any form of workplace violence, intimidation, or
harassment, including sexual harassment and unwelcome
sexual advances.
• carry, hold and/or store firearms on CEVA property unless
allowed by local law and it is duly authorized by CEVA
Security in connection to very specific job description.
• do anything that purposefully harms our communities or our
environment.
• engage in the use, sale, distribution, or possession of
alcohol, illegal drugs, other illegal substances or improper
use of controlled substances while at work, on Company
property, or while engaged in Company business.
• use Company equipment, labor, supplies, facilities, or other
assets or property for personal or other non-CEVA purposes
unless our management approves.
• trade securities on the basis of material, non-public or insider
information, regardless of how you learn of something, it is
against the law and our policy!
• use the information yourself or give someone else a “tip” so
that they can use it.
• use high risk third parties until they are approved by
Compliance & Ethics.
• give, offer, or accept anything that could even appear to
improperly influence a decision by us or someone else.
• provide facilitation payments.
• engage in any form of bribery.
• be influenced by gifts, entertainment, or benefits of any kind
from potential or current customers or suppliers.
• give or receive improper gifts and entertainment.
• ask for a gift from a customer, supplier, or anyone else for
yourself, your friends, or your family.
• participate in any falsification of books and records (balance
sheet, ledgers, and financial statements, etc.) or make any
misrepresentations on CEVA’s documents.
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•
•

•
•
•
•

•
•
•
•
•
•
•

create off-the-books transactions or a “second set
of books”, this is strictly prohibited.
participate any activity, relationship, or
circumstance in which your own personal interests
conflict, or even appear to conflict, with CEVA’s
interests.
participate in any forms of money laundering.
participate in any political or charitable donations on
behalf of CEVA without prior approval.
provide gifts or entertainment to any government
officials contracted customers or suppliers without
prior approval from Compliance & Ethics.
discuss prices, bids, profits, allocation of customers
or territories, or other terms and conditions of sale
with competitors, and will never agree with any
competitor on these things.
participate in boycotts or agreement to boycott with
certain people, entities or countries.
make decisions on who you choose to do CEVA
business with based on any personal connections
that you have.
facilitate or conduct business with restricted parties
or comprehensively sanctioned countries.
delete records or information, associated with active
litigation or governmental investigations, if you have
received a Document Preservation Notice (DPN).
represent your postings, comments, positions, or
beliefs as CEVA’s if you are using social media
personally.
disclose information that is not in the public domain
for the benefit of anyone other than the Company.
seek retaliation against anyone who reports a
known or suspected violation.

