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HEALTHCARE

As a healthcare company, continuous improvement

is your daily service commitment to patients and

healthcare professionals. Healthcare, like many industries,

is ever-changing due to mergers, consolidation, regulatory
complexities and other environmental factors. Professional
and innovative supply chain partners are an absolute
requirement since availability of products is critical and
supply chain performance essential for you to meet your
daily service commitment, now and in the future. No logistics
company understands that better than CEVA.

Through its experience with many leading
healthcare companies, CEVA Logistics has extensive
knowledge of the high level of innovation in the
healthcare industry. Every day, new techniques and
products are being developed as nanotechnology
and miniaturization add new territory in the field
of drug discovery. In addition, the increasing speed
of material development in the optical industry
affects product life cycles and the rate of product
introductions.

Such an industry demands a flawless organization
of processes in an environment of operations
excellence, an environment in which the pursuit of
continuous improvement is leading and guaranteed
to support the major task of cost containment.

CEVA is a leading partner for healthcare companies
and organizations worldwide.

Making Your Supply Chain Fit for the Future
The healthcare industry is becoming more specialized and
fragmented. Greater product range, more expensive products,
solution sets, temperature control requirements and the increasing
demand for home delivery require an optimally controlled operating
environment allowing for continuous improvement and innovation.
Partnerships between manufacturers, hospitals and logistics
providers are essential to make sure that the high supply chain
standards are met.

Healthcare sectors

Combining the accumulated expertise of decades, CEVA offers
highly specialized services and solutions to all major healthcare
sectors:

e Pharmaceutical

e Biotech

e Medical Devices and Disposables
e Medical Equipment

e Optical

Healthcare solutions

For specific sectors in the healthcare industry, CEVA has developed
specialized innovative solutions to support our customers.
Examples of these services include:

e Vision Valley: a campus concept for optical companies in
Europe

e Hospital delivery platform service

e Pharmacist controlled home delivery systems for healthcare
products

e Internet-based pharmacy for OTC and prescription drugs

e Global - temperature controlled - delivery programs providing
48-72 hour end-to-end delivery

Quality environment

CEVA offers customers a one-point-of-contact global partnership
encompassing all relevant services at Healthcare required service
levels.

e Global transportation management services

e Integrated IT environment (one point of contact)

e Warehouses and consolidation centers operating in GDP/GMP
environment

e Medical operations with ISO 13485

e Pharmaceutical repack facility with subcontractor licensing

e Conditioned and cold chain warehousing and clean-room

Services

Freight

With a network spanning the globe, CEVA Freight Services ensure a
safe, efficient and on schedule delivery of products anywhere in the
world. Services include:

e Global transportation services (air/ocean/charter)

e Conditioned and cold chain solutions (2°C to 8°C; frozen;
temperate)

e Freight management

e  Customs and duty management

e Quality inspections

e Web-based event and milestone tracking & reporting

Warehousing

CEVA offers a complete range of warehouse services, either stand-
alone or in high quality GMP/GDP multi-user warehouses. An
integral part of our warehousing services is LEAN, CEVA’s successful
continuous improvement program which delivers better efficiency
to operations and empowers employees to constantly seek new
ways to eliminate waste and improve processes.

Transport

In addition to applying route optimization and combined
distribution services in the best transportation networks locally
available for transportation of healthcare goods, CEVA offers
custom-made solutions ranging from home delivery to specialized
networks for supplying hospitals with in-timeframe deliveries.

The CEVA value

CEVA customers enjoy more than the experience and specialized
know-how of the two great companies that became CEVA: TNT
Logistics and EGL Eagle Global Logistics. They employ the energy
and talent of CEVA’s 54,000 employees worldwide committed to
their success, a commitment they find throughout the organization
and the values it stands for:

Operations excellence: CEVA’s ongoing mission is not to just
be the best at what it does today, but to be even better tomorrow.

End-to-end logistics solutions: CEVA’s range of services meets
all possible logistics challenges facing companies in the healthcare
market.

Global scale and coverage: Over 1,000 CEVA facilities in more
than 100 countries around the world are well positioned to satisfy
all global logistics requirements.

Flexibility: Whatever logistics services are required, CEVA is
committed to delivering solutions that exceed those requirements.

Innovation: CEVA stands in the frontline of innovation, not
just by embracing new technologies and ideas, but by actively
pursuing them.

Global Visibility: Simply put, CEVA enables you to see activities
across your entire supply chain. You know exactly where your goods
are each and every minute of the day.



